Protecting your Investment with our
TRUE BLUE Service and Maintenance Program

Our Commitment — Your Piece of Mind

We recognize that Gunnebo installations are a critical part of your overall security infrastructure. As such, we are
pleased to offer our TRUE BLUE Service and Maintenance Program which enhances reactive response times and
provides Turnkey peace of mind — that’s our commitment.

Our own dedicated service and maintenance experts work with you to ensure minimum product
downtime and provide the highest quality service.

TRUE BLUE includes:

o (2) Preventative Maintenance visits by Gunnebo Certified Technician per year
= You will receive a Full Report outlining the health of your lanes

o Full onsite service coverage by Gunnebo Certified Technician during normal business hours
= Same-day Call back response time and service ticket creation
= Priority Onsite Response Time

o Full parts coverage

o Program Billed annually TP T

Around 90 million
people pass
through Gunnebo

Benefits of Planned Maintenance o ey

gates daily

A turnstile or security door is an electro-mechanical
device which benefits from regular servicing to:

Prolong the longevity of the lanes

Maximise the effectiveness of your equipment
Ensure reliability of your lanes

Reassure you that all safety systems are fully
functioning

We therefore recommend you opt for the TRUE BLUE
Service and Maintenance Program for the Turnkey
peace of mind it provides.

Contact your sales professional or visit gunneboentrancesecurity.com
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